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Mr. Jim Wagner,

On behalf of all the participants in the recent two-day Reality-Based Correctional Self-Defense Course held at
the Matsqui Fitness Complex, | would like to express my sincere appreciation. Your methods and manner of
training have definitely increased the awareness and preparadness of all the officers that took part, many of
whom are under my direct supervision as the Regional (West) IERT Leader.

Your simple, effective, real-world survival tactics for managing combative subjects, edged weapon attacks,
multiple assailants, ground encounters and other life threatening situations are valuable skills that officers can
easily internalize and draw upon. The experience was first class and | am sure we will coordinate maore training
with you in the future. Thanks again.

Sincerely,

Jason M. Palmer
IERT Team Leader,
Matsqui Institution
Abbotsford, BC
Canada



